the powerful, portable way

to monitor your business

» Monitor your business in realtime from any computer with
Internet access

» Configure your own portal to display information that is important
to you

» Ensure security during web access with a password protected login

» Simplify management by accessing information from a single
browser session

» Be device independent with a client supported on most Java-
enabled browsers

» Access and manage key business metrics from anywhere via
the Internet

User defined portal Browser based interface
Simplify monitoring with a customizable display Platform independence with an easy-to-use application
4+ User-configurable display + Intuitive and user friendly
4+  Preferences stored on server 4+ Operating system independent,
+ Same look and feel from any log-in point functioning on PC, MAC, UNIX, or
+ Point-and-click configuration LINUX browser-enabled platforms
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Simplify call management. Simplify your life. Simplify with TASKE.
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Security
Log in securely from anywhere with builtin protective
features

+ Data cannot be accessed without
username and password

4+ Session times out if unattended for
defined period of time

Access to essential contact centre management
applications
Manage key business metrics with proven, core
applications

Part of atotal solution
Maximize company potential with a complete
package

+ myTASKE is a component of TASKE
Contact, the key element of the TASKE
Management Solutions suite

4+ Modularity of the suite, with its add-on
applications and partner products, is
perfect for the growing contact center
wanting a secure investment
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+ Realtime view of all queue-based
inbound, outbound and internal calls
4+ Historical reports on call activity for all
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extensions and trunks
+ Adjustable replay of ACD activity
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Requirements

In order to connect to TASKE information from any Internet browser, TASKE Server version 8.5 or later is required.
TASKE servers must be installed with Windows 2000 Server or Windows NT Server 4.0 with Service Pack 6.

TASKE Technology Inc.

2685 Queensview Drive, Suite 200
Ofttawa, Ontario, Canada K2B 8K2

Tel: 613.596.2533 Fax:613.596.4392

Toll-free: 1.877.77TASKE
www.taske.com sales@taske.com

Iwatsu America Inc.

8001 Jetstar Drive

Irving, TX, USA 75063

Tel: 972.929.0242 Fax: 1.800.955.8580
Toll-free: 1.800.974.5070

www.iwatsu.com marketing@iwatsu.com

This document is provided to you for informational purposes only. The information is believed by TASKE Technology to be accurate as of the date of its publication, and is subject to change without notice. TASKE
Technology assumes no responsibility for any errors or omissions in this document and shall have no obligation to you as a result of having made this document available to you or based upon the information it
contains. Not all telephone systems support the full functionality of TASKE Management Solutions. Contact TASKE Technology Inc. for more information.

TASKE is a registered trademark of TASKE Technology Inc.
All brand names and product names are trade names, service marks, trademarks, or registered trademarks of their respective holders.
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